
      
 

 

     
2025 Ghana UA Day - Technical Training Program Outline 

 
Theme:  Building a Digitally Inclusive Future: One Email at a Time 

Venue:  Association of African University, East Legon, Accra 

MCs:    Dr. Carine Malor (EGIGFA), Dr. Agyemang Okyere Darko (AAU) 

Time  Activity/Session Presenter/Organizer 

8:00 – 8:50 Arrival and Registration  

9:00-10:00 Opening Ceremony  

 
Opening Prayer 

 
Abdul Manaf Sulemana, AAU 

 
Welcome Address  
 
 
 
Video tribute and 1 minute of silence 

in honour of the late Ms Nodumo 
Dhlamini, former AAU Director of 
ICT and Knowledge Management. 

 
Continuation of goodwill messages 

• GDNR 

• UNESCO 

• EGIGFA 

• Ministry of Communications 
 
ICANN Goodwill message 
ICANN UA Team 
ICANN Videos 
Group Pictures 

 
Prof. Olusola Oyewole (AAU 
Secretary General) or Rep  
Dr. Felicia Nkrumah Kuagbedzi 
 
 
 
 
 
 
 
 

Francis Acquah Amaning 
 
Raymond Mamattah 
 
 
 

Yaovi Atohoun, ICANN 
Seda/Anil 
 

10:00 –10:30 Snack Break 

10:30 – 11:30  Introduction to the Universal 
Acceptance concept 

Yaovi Atohoun, ICANN 
 

11:30 – 12:00 .gh Domain and UA compliance  GDNR 

 
12:00 – 13:30 

Part 1 – Technical Training  

Topic: Walkthrough of 
Internationalized Domain Names 
(IDNs) 

ICANN Technical Team + Experts 
(Arnt Gulbrandsen & Yaovi Atohoun) 

13:30 – 14:00 Lunch Break 



      
 

 

14:00 – 15:30 Part 2 – Technical Training with 
Q&A Session 

 

• Hands-on compliance check  
           (Testing for compliance on UA 
website) 

• Topic: Server Administration 
for UA Compliance 

• Live demonstration of setting 
up UA-ready email servers 

• Live demonstration of setting 
up UA-ready website 

• Best practices and testing 
tools 

• Live troubleshooting 
 

Participant Q&A 

 
 
 
Carine Malor (EGIGFA) 
 
 
 
ICANN Technical Team + Experts 
(Arnt & Yaovi) 

15:30 – 16:00 Closing Ceremony 

- Vote of thanks 

- Announcements 

- Closing Prayer 

 

EGIGFA/AAU  

 

Kwadwo Boadu (GDNR) 

16:00 
 

Wrap up and Networking Session 
 
Departure 

 

 

#Internet4All #InternetYourWay #UADay2025   #AccessForAllGH #MailMultilingual 

 

Supported by: 

 
 


